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TIPOS DE MANIFESTACOES

Denuncia 2 0% 0% 1%
Elogio 2
Informagao 19 o Informagao
Reclamagso 128 SolCtaga0 6%
Ressarcimento 66
Solicitacao 110
Sugestao 0

TOTAL 327

Reclamacao

Ressarcimento
39%

20%
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FORMAS DE CONTATO

0-800 236 e Carta/g)ot/Jowdorla
E-mail 62 Conosco
Fale Conosco 27 8%
Carta/Ouvidoria 2
TOTAL 327

E-mail -
19°/o y
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